


Agenda

● Hurricane Prep
○ Operations & Distribution
○ Newsroom
○ Facilities

● Key Facts
● Management through storm
● Major challenges

○ Flooding
○ Virtually no employees or carriers
○ Post office & TMC

● Employees



Impact locally

●65 of our 900 employees lost or severely damaged homes
●500,000 vehicles totaled
●51” of rain fell on Harris county or 1 trillion gallons
●10%-15% of the tax paying structures in the county were damaged or 
underwater
●Approximately 200,000 homes lost or severely damaged
●Damage did not discriminate
●Estimates are as high as 1% off of GDP
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Hearst / Houston Chronicle response

●No interest loans (up to $15k for affected employees)
○ 160 applicants

●Did not charge advertisers for the week of advertising
●Did not charge consumers for the week of circulation
●Paid employees for the entire week
●Human resources working individually with every employee that needs assistance


